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1. EJIb OCBOEHUSA JUCHUITJIMHbBI (MOAYJIS) - nath CTy/IeHTaM KOHIENITYaJIbHBIC
U OIEPALMOHHBIE MHCTPYMEHTHI JJIs NPOCKTUPOBAHUS U YIPABICHUS CEPBUC-UHHOBALUSAMMU:
OIpe/ieIeHne M YIyYlleHHE MOTPEOUTENICKOTO OIbITA, OpraHu3alMs U Ju3aiiH mpoueayp
npeJiaraéMbIX yCIIyT, IPUMEHEHUE HOBBIX UICH ISl n3aiiHa cepBUC-UHTEP(EHCOoB.
CepBuc-nu3aiiH  IO3BOJIIET Ha OCHOBE KOHCTPYMPOBaHHUS IPEANONAraéMOW PpEeaKkIUH
NOTpEOUTENS NPU B3aUMOJICHCTBUU C TOBAPOM WJIM YCIYroil co3jaBaTh psij BO3MOXKHBIX
pEIIEeHUN JUIsl COBEPUICHCTBOBAHMA KOMMYHUKAUMH. [Ipm HM3ydeHMM AAaHHOM IUCLMILIMHBI
CTYACHTHl M3y4aT Ha0Op TEXHHUK, Onarojaps KOTOPbIM MBI MOXEM IIpeJCKa3aTh, KakKue
BIICYATJIEHUS M KAKOW ONBIT MOJIYYUT MOTPEOUTENb MPH BBIOOPE M HMCIIOJIB30BAaHUM HallIei
YCIIyI'Y WJIHA TOBapa.

IIpu moAroToBKe CTYJAEHTOB UX BHUMaHUE (POKYCUPYETCS HE Ha CaMOM IPOJYKTE, a Ha
TOM OIIBITE M BIICYATJIICHUAX, KOTOpPbIE IPU €r0 HCIOJIb30BAHMM M HHTEPAKLMIX C
KOMITaHUEH/OpeHIOM MOIydaeT KaXAbli OTIeNbHBIA MOTpeOuTeNb. DTO MO3BOJSET CO31aTh
[EMOYKY KaueCTBEHHBIX B3aMMOACUCTBUI 0€3 pa3phIBOB MEXJy KOHEUHBIM IOTpEOHTENEM H
IIOCTABIMKOM YCIYT'H WM IPOU3BOJUTENIEM TOBapa.

CepBuc-nu3aiiH - ITUCUMIUIMHA, OCHOBaHHas Ha MeETOoAax U pa3paboTkax B 00JacTH
MEHE/UKMEHTa, MapKeTHUHIa, OW3HEC-MOJENMPOBaHUs, JHW3aifHa, IICUXOJOTMHM U HeWpo-
MapKETHHTA.

B pesyinbrare 0cBOCHUS NUCHUIUIMHBI CTYACHT JOJDKEH:
3HaThb:

OCHOBHBIC IOHATHUA W TCPMHUHBI ILH?;aﬁHa, CCpBHC-I[HZ%afIHa;
OCHOBHBIC TUIIBI I[I/I3al\/'IH'MBIIHHCHI/I$[;
METO/IMK aHain3a MOTPEOUTENBCKOM ayTUTOPUH;
METOJO0B IMMPEAINPOCKTHOI'O UCCIICAOBAHUSA
¢a3 nu3zaiiHepckoro mporecca.
Ymersn:
®  CTaBWTH MPOOIIEMY, OTIPEACIATH LIEh U 33]]a91 IPOSKTHPOBAHHS,
e coOupars HHPOPMAIIHIO IS €€ MOCIEAYIOMET0 aHaH3a;
e Ha OCHOBe aHanm3a WHGOPMAIMH ONPENENATh W yIydlIaTh MOTPEOUTEIHCKUI OMBIT, CO3/1aBaTh
JIU3aliH MPOUEAYP MPEIIaraéMblX yCIyT;
o MNPUMCHSATH HOBBIC UJICH IUIA Z[H3aﬁHa CepBHC-HHTep(l)GfICOB;
®  CaMOCTOSATENBHO padOTaTh C HAYYHOU, METOJMYECKON U YIeOHOM JTUTEpaTypoi;
o mpoBOAUTL CaMOaHaJIN3 cBOeiH ACATCIIbHOCTH, OLCHUBATH eé pe3yibTaThl U IMPOBOJAUTH
KOPPEKTUPOBKY.
Baaners.
e MeTOJAaMU TBOPYECKOTO MBIIUICHUS B OO0JACTM  KOMIBIOTEPHOI'O MPOEKTHPOBAHUS,
KOMIO3UINH, (popMO0Opa3zoBaHus, TU3alH-IPOEKTUPOBAHHUS.

2. NEPEYEHb IIVIAHUPYEMbLIX PE3YJIBTATOB OBYUYEHUSA 1O
JUCHUIVIMHE MOAYJHK)), COOTHECEHHBIX C JIINIAHUPYEMbBIMU
PE3YJIbTATAMUW OCBOEHHUS OBPA30OBATEJBbHOM ITPOI'PAMMBI.

B pe3ysibTaTe 0cBOeHUsI AUCHUILIMHBI (POPMUPYIOTCH CJIeyIONIHe KOMMIETEHIIUM:
CIIOCOOHOCTh  BBINIOJTHITH JTAJIOHHBIE OOpa3ipl 00BEKTa AW3aiiHA HMIIM €r0  OTACIbHBIC
35IeMeHThI B Makete, MaTepuaie (ITK-7);

CIIOCOOHOCTh COCTaBIIATH TOJPOOHYIO crenuUKAIio TPeOOBAaHUN K JH3AHH-TIPOCKTY H
TOTOBUTH TMOJIHBIN HAOOP TOKYMEHTALUU 10 TU3alH-TIPOEKTY, C OCHOBHBIMH YKOHOMUYECKUMU
pacueramu Jijs peanuzaruu npoekra (ITK-9).



3. YKABAHUE MECTA JUCHUIIJIMHBI (MOAYJisA) B CTPYKTYPE
OBPA3OBATEJIbHOM TPOI'PAMMBI.
«CepBHc-Tu3ailH» OTHOCUTCS K JUCHUIUIMHAM TI0 BbIOOpY BapUaTUBHOM  4acTH
00pa3oBaTeNbHON MPOrpamMMbl 0 HarpaBieHuto oaroToBku 54.03.01 Jlu3aiiH, HapaBIeHHOCTH
(mpodmitb) u3aitn cpempl. OmupaeTcsi Ha 3HAHUS, MMOJYYCHHBIC B IMPOLECCEe M3YYCHHUS TaKHX
JUCIUIUINH, KaKk «OCHOBBI KoMIo3ununy», «OCHOBBI MPOEKTHOU rpadukny, «KoMmmberoTepHas
rpadguka.

4. OBBEM JUCHMIUIMHBI (MOAYJISAA) B 3AYETHBIX EJVWHUIIAX C
YKA3AHUEM KOJIMUECTBA AKAJEMUYECKHUX WA ACTPOHOMMYECKHX
YACOB, BBIIEJTEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOLIAXCS C
MPEMOJABATEJIEM (II0 BWIAM VYEBHBIX 3AHATHI) M HA
CAMOCTOSITEJILHYIO PABOTY OBYYAIOIINXCSL.

OO0mias TpyA0eMKOCTh JUCIMIUIMHBI COCTABIISIET 3 3a4€THHIX enuHuIbl Wik 108 yacoB
(u3 pacuera 1 3E= 36 yacos).
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MBIIUICHHUS], CEpBUC-U3aliH.
MeTobl 1 MHCTPYMEHTHI
CepBHUC-TU3alHA
2 |2 Tema. IIpoekTHbIil mporecc 8 |20 28 4 28
B CE€pPBUC-IU3alHE
Bcero:| 14 40 54 8 54

Conep:xaHue THCHMILINHBI (MOIYJIs1)
1 Tema. IlonaTne MU3aH-MBINUICHUS, CEpBHUC-TU3aiiHA. MeTOAbl U HMHCTPYMEHTHI CEpPBHC-
nu3aitHa. OCOOEHHOCTH Jau3aiHepcKkoro MpInuieHUs . CrocoObl MBIIUICHHS. [[ByXMOIsSpHOCTH




MbIIUIEHUA. Busyanuszauuss MbIIUICHUS. AKTYyaJlbHOCTH METOJNOB Ju3aiiHa. MaccoBoe
IIPOU3BOACTBO. MapkeTuHroBbIE CTpaTEeruu. WnpuBuayanu3zanuss  TOTPeOHOCTEH.
Cremmanuzanusi. Otanbl  JW3allH-MBIIUICHUsA: SMIATHs  (IOHUMaHME MOTpeOHOCTEH),
¢dokycupoBKa, reHepanus uaeH, BHIOOP UAEH, MPOTOTUIIMPOBAHKE, BHIOOP JYUILEro pelieHus,
BHEJPECHUE DEIIEHUs, OLEHKa pe3ynbraToB. CepBuc-nu3aiiH U nponykT. CepBHC-AM3aliH U
nonb3oBarenu. Ilpodwim ueneBoit aymutopuu. ['pynmoBoit cepBuc-muzaiiH. Marpuna
MOTHBalIMHU. JluarpaMma cpozcTBa.

2 Tema. IlpoekTHbIii TIpolecc B cepBUcC-Au3aiiHe. I[locTaHOBKAa MpOOIEMBI-3aAa9n-00pa3
NOTpeOUTENA-IIaH  KOMMYHHKAIIMU-MapUIpyT JACHCTBHHA NOTpEeOUTENs- OIpenesieHue |
yIydllleHHe MNOTPeOUTENbCKOTO OMbITAa, OpPraHM3alMs M JU3allH MpOUEAyp MpeasiaraeMbIX
yCIyT, IpUMEHEHNE HOBBIX WICH s qu3aiiHa cepBuc-untepdeiicos. IIpumeps opranusarmii,
UCIIOJIb30BABIINX CEpPBUC-AM3aiH s oOHOBiIeHUs paboTel. Pa3paboTrka mnpoekTa IO
YIAYYIIEHUIO TOTPEOUTEIHCKOTO OIBITa METOIAMH CEPBHC-AHM3aiiHA.

6. HEPEYEHb YYEBHO-METOAUYECKOI'O OBECIHHEYEHUA,
HEOBXOIUMOI'O JJIA OCBOEHUSA JUCHUIIVIMHBI MOAYJISA)
OcHoBHasi IuTEparypa
1. TlanoBa, E.C. Pa3Butue KpeaTUBHOTO MBIIUICHUA: OT MpoOOJEeMBbl K
WHHOBAIIMOHHOMY perieHuio: 10 mepBeIX IIaroB uszoOperatens : MoHorpadus /
E.C. [TanoBa. - M. ; bepnun : Jlupexkr-Menua, 2016. - 197 c. : un. - bubnuorp.: c.
181-189. - ISBN 978-5-4475-6910-5 ; To xe [DnexrponHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=435724
2. PykoBOACTBO MO ynydlleHHI0 Ou3Hec-miporieccoB=Improving Business Processes. Expert
Solutions to Everyday Challenges / mon pex. M. Osepuenko ; nep. E. Mununkas. - M. :
Anprmaa [Tabmumrep, 2016. - 130 c. - bubmmorp. B xH.. - ISBN 978-5-9614-5341-6 ; To xe
[Dnexrponnsrii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=288784

JlonoJIHUTeIbHAS JTUTEpaTypa

1. I[Imakosckuii, B.O. PR-muzaitn u PR-mpoaBmxenue : ydeOHOEe mocobue /
B.O. llInakosckuii, E.C. Eroposa. - Mocksa ; Bonorna : Uadpa-Umxenepus, 2018. - 453
c. - bubmuorp. B xH. - ISBN 978-5-9729-0217-0 ; To e [DnekrpoHHbIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=493884 (24.01.2019).

2. OsumnnukoBa, P.}O. Jlu3aiiH B pekiiame: OCHOBBI TIPapUUECcKOro MPOCKTHPOBAHUS :
yuebHoe nocooue / P.}O. Orunnnukona ; pen. JILM. JImurpuepa. - Mocksa : FOuutu-/lana,
2015. - 239 c. : um. - ISBN 978-5-238-01525-5 ; To xe [IDnekrpoHHbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115010 (24.01.2019).

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIHEYEHUE JUCHUIIJINHBI (MOAYJIA)

B 0o0pa3oBaTenbHOM Ipoliecce UCIOIb3YOTCS:

— yueOHble ayAMTOpUU I TPOBEICHUS 3aHATUN JIEKIMOHHOTO THUMA, 3aHATUH
CEMHUHApPCKOI0 THIA, KypCOBOTO IMPOEKTHUPOBAHUS (BBIIOJHEHHS KYpPCOBBIX padoT),
ITPYNIOBBIX W WHAMBUIYaJbHBIX  KOHCYJbTAllMd, TEKYIIEro KOHTPOJIS U
MPOMEXYTOUHOM  arrecTanv  (KOMIUIEKT  MYJbTUMEIUIHOTO  000pYAOBaHHUS,
BKJTIOYAIOLIUI MyJTbTUMEIUANIPOEKTOP, SKpaH, NEPEHOCHOW HOYTOYK; HaOOpbl yueOHO-
HArISIHBIX MTOCOOMHT; 0OeceunBaroIne TEMATHUECKIE WILTFOCTPAIIUH);

— TOMEUICHHUs JUIsl CaMOCTOSITENTbHON palOoThl (OCHAIEHBI KOMMBIOTEPHONW TEXHUKOH C
BO3MOXHOCTBIO MNOAKIIOYEHH K cetu «lHTepHeT» m obecrnedeHuneMm JocTyna B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTENbHYIO CPely YHUBEPCUTETA);

— CcleuuajgbHble TOMELIEHHUsS] YKOMILIEKTOBaHbl CHEIHAIM3UpOBAaHHOW MeOenblo U
TEXHUYECKUMHU CPEICTBAMU OOYUEHHSs, CIYXKAllUMHU Ui IpeJCTaBIeHHUs y4eOHOU
uH(popMaluu 60JbIION ayIUTOPUH.


http://biblioclub.ru/index.php?page=book&id=435724
http://biblioclub.ru/index.php?page=book&id=288784
http://biblioclub.ru/index.php?page=book&id=493884
http://biblioclub.ru/index.php?page=book&id=115010

— TIOMENIICHHWS JJIsi XpaHCHUs U MPOPHIAKTUYECKOTO OOCTY)KUBaHUS y4eOHOTO
000pyIOBaHUSI.

7.1 IEPEYEHD JIMIIEH3MOHHOI'O IPOT'PAMMHOI'O OBECIIEYEHU A

1 Microsoft Office
2 Corel Draw
3 Adobe Creative Cloud

7.2 QJIEKTPOHHO-BUBJIMOTEYHBIE CUCTEMBbI:

OBC «M3narenscTBo JIaHby [ DIEKTPOHHBIN pecypc|: JeKTpOHHAs OMOIMOTESYHAS
cucrema / OO0 «M3narensctBo Jlanby. — Pexxum pocrymna: https://e.lanbook.com/;

DBC «dnekTponHas 6ubanoreunas cuctema FOPAWT» [DnekTpoHHbIiT pecypc]:
3NeKTpoHHas 6Gubnuoreunas cucrtema / 000 «DIeKTpoHHOE u3aaTenbeTBo FOPAUTY. —
Pexxum noctyma: https://biblio-online.ru/;

OBC «YHnuBepcuteTckas OMOIMOTEKa OHJIAWHY [ DIEKTPOHHBIN pecypc|: IMEKTPOHHO-
NEePUOANYECKOE H3aHKE; TPOTPAMMHBII KOMILIEKC AJIs OpTraHU3aI[MH OHJIAWH-0CTYyIa K
nuneH3noHHbM MaTepuaiam / OO0 «HekcMenuay. — Pesxum noctyna: https://biblioclub.ru/.

7.3 COBPEMEHHBIE IPO®ECCHUOHAJIBHBIE BA3bI TIAHHBIX

1. CyneGubie u HopMmaTHBHBIE akThl PD http://sudact.ru/
2. Nadopmanmonno-ananutraeckas cucrema SCIENCE INDEX

3. DnekTpoHHas 6a3a TaHHBIX SCOPUS
4. Basel nanusix xommmannu CLARIVATE ANALYTICS

7.4. ”THOOPMALIMOHHBIE CITPABOYHBIE CUCTEMbI

1. CripaBouHo-TIpaBoBas HHPpopMarmonHas cuctema Koncynprant [lroc
http://www.consultant.ru/

2. 000 «CoBpemMeHHbIE MeIMa TEXHOJIOTHH B 00Pa30BaHUH U KYJIbTYPE».
http://www.informio.ru/

8. UHBIE CBEJIEHUSI 1 MATEPUAJIBI HA YCMOTPEHUE BEJYIIENA KA®EJIPHI
He mpenycMoTtpeHo.

9. OBECIIEYEHUME OBPA30OBAHMUA IJIA JIUI C OB3
Jlnia obecriedeHnst 00pa30BaHUsl HHBAIMJIOB U JIUI] C OTPAaHUYEHHBIMH BO3MOXHOCTSAMU
310POBBS peAIU3aLUsl JUCLHUIIIIMHBI MOXKET OCYILECTBIIATLCS B aJallITHPOBAHHOM BHJE, C
y4eTOM crietrn(PUKN OCBOCHMS U TUAAKTHUECKUX TPEOOBAHUN, UCXOAS U3 MHIUBUYaTbHBIX
BO3MOXKHOCTEH U MO JINYHOMY 3asIBJICHUIO 00yJaroIerocs.


https://e.lanbook.com/
https://biblio-online.ru/
https://biblioclub.ru/

